
VNIT OWNERS ASSOCIATION OF 
WATER'S EDGE, A CONDOMINIUM 

ADMINISTRATIVE RESOLUTION NO. 1012 - ..\,(.,c.'bl2-_ 

(procedures ror Receiving and Reviewing Complaints) 

WHEREAS, Article III, Section 5 of the Bylaws for the Unit Owners Association of 
Waler's Edge, A Condominium slates that "The Board of Directors shall have all of the powers 
and duties necessary for the administration of the affairs of the Condominium and may do all 
acts and Ihings as are by the Condominium Act. the Declaration or Ihese Bylaws directed 10 be 
done by Ihe Unil Owner's Associalion;" and, 

WHEREAS, in Ihe exercise of the said authority, the Board of Direclors intends to 
hereby eslablish policies and procedures for receiving, considering and resolving complaints 
about aClions, inactions or decisions by the Association, the Associalion Board of Directors or 
the Association management agenl consistent with requirements of 18 V AC 48-70-30. 

NOW, THEREFORE, BE IT RESOLVED THAT, in accordance with the 
requiremenls of 18 V AC 48-70-30, the Board adopts the following complaint policies and 
procedures. 

A. All complaints shall be in wriling on the Complaint Form attached hereto as Exhibit "A," 
the instructions on which are incorporaled into and made a part of these complaint 
policies and procedures and shall be submitted to the management office at Klingbeil, 
Powell & Alrutz, Inc., 6400 Arlington Blvd., Suile 700, Falls church, V A 22042. 

B. Managemenl shall hand deliver a written acknowledgemenl of receipl of each properly 
completed and submitted Complaint Form 10 the complainant at the time ofreceipl or by 
certified or registered mail not later than seven days or receipt of the complaint. 

C. Promptly upon receipt. management shall review each Complaint Form and attachments 
received to delermine if they contain sufficient information 10 evaluale and acl upon the 
complaint. In the event thaI the Complaint Form, together wilh any attached documents. 
is insufficient 10 evaluale and act upon, management shall request of the complainant, 
within seven days of receipt of the Complaint Form, such additional information or 
dOCUmenlalion as is necCSSBIY in order 10 do so. 

D. If Ihe complainant fails to provide such additional requested information or 
documentation within fifteen days of management's request, the Board of Directors, in ils 
sole discretion, may either address the complainl on the basis of the available informalion 
or consider the complainl resolved and the complaint process shall be closed. In the event 
the complaint is deemed resolved under the provisions of this paragraph, management 
shall mail to Ihe complainant by certified mail within seven days of the Board's decision 
nOlice of lhat decision and thaI Ihe complaint process with respect to the complaint has 
been closed. 
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E. When the Complaint Fonn, together with any attached documents and any requested 
additional information is complete and provides sufficient information to process the 
complaint, the complaint shall be considered by the Board of Director.; at the next regular 
or special meeting that is convened at least two weeks thereafter. Written notice of the 
time, date and location of the Board meeting at which the complaint will be considered 
shall be provided to the complainant by hand delivery, certified mail or electronic means, 
provided management retains sufficient proof of electronic delivery within a reasonable 
period of time prior to the Board meeting. 

F. The Board of Director.; shall dispose of the complaint by taking such action as the Board 
deems appropriate to grant the relief sought, including without limitation issuing 
sanctions, modi lYing practices or dismissing the complaint. Within seven days after the 
Board of Director.; makes a final determination with respect to the disposition of the 
complaint, management shall provide wrillen Notice of the Final Determination to the 
complainant by hand delivery, certified mail or electronic means, provided management 
reLnins sufficient proof of electronic delivery. 

G. The Notice of Final Determination shall be dated as of the date of issuance and include 
specific citations to applicable association governing documents, laws or regulations that 
led to the final determination and shall include the registration number of the Association 
and the license number of the common interest community manager. The Notice of Final 
Determination shall include a statement that the complainant has the right to file a Notice 
of Final Adver.;e Decision with the Common Interest Community Board via the 
Ombudsman and that the Ombudsman may be contacted: 

Office oflhe Common Interest Community Ombudsman 
Departmenl of Professional and Occupational Regulation 
9960 Mayland Drive. Suite 400 
Richmond, VA 23233 
804-367-2941 
ClCOmbudsman@door.vi!!!jnjuov 

H. Management shall maintain a record of each complaint received and the disposition of 
the same for one year from and after the date of issuance of the notice of final 
determination. 

I. The policies and procedures set fonh in this Resolution shall apply to all complaints 
received after the date of adoption hereof. 

This resolution was adopted and approved by the Board of Director.; at.rtduly convened 
meeting of the Board of Director.; at which a quorum was present on this /0 day of 

~(I It ,2012. 
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UNIT OWNERS ASSOCIATION OF WATER'S EDGE, 
A CONDOMINIUM 

~~~~=---~ Herb Wolfe, President 

BY:~ .. , Secretary 
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Vail OwDen Anocje!lon DfWIleI". Edae. A CD'MllMlllnl.m 
do Klingbeil, rClftl' • AIrtaz, I.e. 

6400 ArUngton Blvd., Suite '700 
FIIb Cburcb, VA lZ042 

'703-S32-.S005 

ASSOCIATION COMPLAINT FORM 

INSJRUCTIONS 
This complaint form is for use by pcnoDI who wisb to filo written compIainls willi !be Vail 

Owners Association ofWaIer's Edge, A Qmdominilllll, rqpII'diI!a the lldion, inaction Dr decision by the 
Association, its Board of Din:c:tors or manaaina aaent believed to be Inmnsjstent with applicable laws 
&lid JegD1ations. . 

LosalJly describe tho complaint in the ... provided below, as well 18 the rapated amioD or 
resoluliOD of the issues cIcscribed in the comp1aiDt. P1cuo iacludc n:feaencea to the specific fads and 
cin:umsIances at issue BUd the provisioll!l ofViIgiDia laws IIIId regulations that support the c:omp1aillt. If 
there is insnffici= space, please 8ItadI a acpaIIIIII aboet of paper to Ibis comp1aint fbnn. Please aIIBdI 
any supporting documcall, COllilstmWcncc 8IId ocbt:r DI8IeriaIs reIaIed to the complaint. 

Sign. dale and print your aame ud addreu below 8IId submit Ibis completed form to tbe 
AsIociaboo at the address Jisted above. 

COMPLAINT 

SfpaIme 

CoDJacl Pn:fbCiKe! CPhaac C E-mail IJOIber 

It: after tile Association's consideralion and rmcw of !be complaint, the Board of Directors 
issues a fimII dec:isioa adverse to the complaint, you bave the risJrt to file a DOtico of final adverse 
decision willi tho Comroon Intcn:at Coll1JllWlity Board (crCB) in aa:cmIaace with the regulations 
JII""'''1ptcd by the CICI. The notice Bba1l be filed within 30 days of the date of the fina1 advene 
dcciIioa, sbaIJ be in writins on forms prvvicled by the Oftico of the C~ IntonISt Community 
Ombudaman (Ombudsman), sball incble copies ofany supporting c!m'_ts, conespoudaicc and OIlIer 
matcriaIs reIaIed to the clecisiOll, 8IId sball be accompanied by • $25 fi1ing fee. The Ombudsman may be 
-actDC!at 

OfIIce of the Common IDIerat Community Ombudsllllll 
Department of ProfessionaI8IId ()c:QJpIIIioDaI Regulation 
9960 May1ud Drive, Suite 400 
Richmond, VA 23233 
8041367-2941 
CICOmbudsman @dpm".viI]liDia.8OV 

For~ UIIIIOn/y: &t:.lw4by: 
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